PARTNERS

Integrated Technology Partners is a wholly-owned division of WTC Communications, Inc., a company with over 116
years of experience in the communications and information technology business. ITP’s team of experienced IT, security,
phone system, and structured cabling experts have the experience, expertise and resources to effectively install and
manage complete IT, security, communication, and cabling systems of any size and complexity. Headquartered in Wilton,
lowa, we provide computer and networking, security, and phone system services to over 1,000 companies across
Eastern lowa and Western lllinois.

#¢ CHALLENGE

Conceptual Design was experiencing costly downtime
that lead to unproductive employees. They had an
unreliable backup along with security vulnerabilities.
IT costs were unpredictable including surprise and
overage bills.

/ RESULTS

Conceptual Design experienced a faster network. This has enabled them to be more productive with no
frustrations. They are protected with a secure antivirus product on all devices and a unified Threat Appliance
with managed security updates. They are backed up on a local, that is also replicated to the cloud, doubling as a
recovery in case of hardware outages. Their IT bills are consistent with contracts & fewer unpredictable cost.
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